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PE3IOME

U. N. XapueHKo. dopmuposaHue nNpo¢deccnMoHaNbHO-TEPMUHONOTMYECKOM
KOMMNETEHTHOCTU CTYAEHTOB-arpapHMKOB BO BPeMA M3yYeHUA Kypca «YKPAUHCKUIA A3bIK MO
npodeccMoHanbHOMY HanpPaBAEHUIO».

B cmamee paccmompeHa npobnaema  GpoOpmMupo8aHUA  MPOGECCUOHANBHO-
mepmuHosozau4eckoli komnemeHmHocmu (MTK) cmydeHmoe ebicwux a2papHsix y4ebHbIX
3asedeHull 80 8pemsa U3y4YeHUS Kypca <YKpQuHCKuli A3bIK N0 npogeccuoHasnbHoOMY
HanpasneHurw»; uccnedosaHa cmpykmypa [1TK, ob6bocHosaHbl MemodonozuyecKue
nooxoodsl K ¢popmuposaHuto [TK; paspabomaHsl npukmu4yeckue peKomeHoauyuu 011
coB8epweHCmMB80B8aHUA MpPOgeccuoHaMbHO-MepMUHo02u4eckol nod2omosKu byoyu,ux
crneyuasaucmos-azpapues.

Knrouesoie cnosa:. mepMUuH, npogeccuoHanbHO-mepMUHOA02UYeCcKas
KOMemeHMmMHOCMeb, MpUHYUMel 06y4yeHus, nednao2u4cKue ycaosus, Cmpykmypad.
SUMMARY

I. Kharchenko. Forming of professionally-terminology competence of the students of
the higher agriculteral establishments of during the studing of course «Ukrainian after
professional direction».

The problem of forming professionally-terminology competence of students of the
higher educational establishments of agrarian type is examined in the article the basic stages
and methodological approaches. The leading organizationally methodical terms of its
forming and principles of studies are selected. The practical recommendations are created for
perfection professionally of terminology preparation of future specialists-squirearchies.

Key words: term, professionally-terminology competence, principles of studies,
pedagogical terms, structure.
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n. 4. YepsoHuii

XapKiBCbKUI HaLLiOHaNbHUI
YHiBEpPCUTET BHYTPILLHIX crnpaBs

OCOB/INBOCTI ®OPMYBAHHA Y KYPCOBUX O®ILIEPIB
KOMYHIKATUBHUX YMIHb PO3B’I3AHHA KOH®NIKTIB
AK CKNAAOBOI FOTOBHOCTI 0 BUXOBHOI POBOTU 3 KYPCAHTAMM

Y cmammi 0ocnioreHo opmMyBaHHA y Kypcosux oghiyepie KOMYyHIKaMUBHUX YMiHb
po38’A3ysamu KOH(AIKMHI cumyayii 8 KypcaHmcoKomy Kosekmusi. OcobucmicHi akocmi
Kypcosux ogiyepie snausaome Ha 8UxXo8Hy pobomy 3 KypcaHmamu b6e3nocepedHso Yepes
CrinKy8aHHA. 3anpornoHo8aHoO (hopmysamu y Kypcosux ogiyepie 20moeHicmes 00 8UXOBHOI
pobomu 3 KypcaHmMamu WaaxomMm ni0euUeHHs KOMYHIKaGmMUBHOI KomnemeHmHocmi 3a
dornomoezoro crieykypcy.

Knrouoei cnoea. KomyHikamusHi emiHHA, iHOUBIOyanbHIi SKocmi, suxoeHa poboma,
KOH@iKMos02iYHa KomnemeHmMHiCmeo, 20moe8Hicme.

MNocraHoBKa npobaemu. Mcmxonoro-negaroriyHa nNigroToBKa KypcoBuMX
odiuepiB A0 BMXOBHOI PobOTM 3 KypcaHTamum GOPMYE Yy HUX TOTOBHICTb
A0 BWXOBHOI poboTu. KpuTepin ycniwHOI NiArOTOBKM KepiBHULTBA
HaBYaNbHUX KypCiB y chepi BUXOBHOI AiANbHOCTI — Le BMiHHA dopmyBaTn

349



http://www.abbyy.com/buy
http://www.abbyy.com/buy

tlemaroriyHi HayKH: Teopid, icTopis, iHHOBaniiHi TexHosorii, 2012, Ne 4 (22)

CMPUATINBUINA COLIA/IbHO-NCUXONOTIMHUN KNIMAT Y KYPCAHTCbKOMY KOJIEKTUBI
Ta 3rypTOBAHUMN KOJIEKTUB.

Merta cratTi — niaTBEpaUTM AYMKY Npo Te, Wo GOPMYBaAHHA Y KYPCOBUX
odiuepiB KOMYHIKaTUBHUX YMiHb PO3B’A3aHHA KOHONIKTIB Y BUXOBHIN poboTi 3
KYPCaHTaMW € OAHIEl0 3i CKNafoBUX FOTOBHOCTI A0 BMXOBHOiI poboTn 3
KYPCaHTaMM i WO Ui BMiHHA MOXHa PO3BMHYTK NiA, Yac BUKNAAAHHA CMeLKypcy.

AHanis aKktyanbHux pocnigXeHb. Hag nuTaHHAM  PopmyBaHHSA
KOMYHIKaTUBHMUX YMiHb Yy MegaroriyHMx KoHPAIKTax nAigHO npauytoBann i
NPOAOBXKYIOTb NpaulBaTM Taki ncuxonoru, negarorn, AK. L. |. AMIHOB,
A. B. batapues, H. ®. BuwHaAKoBa, M. T. l'pomKoBa, [. A. 34310H,
N. A. Kangmnboswuuy, B. O. TiopiHa, [1-4; 6; 7; 8].

Buxogaum 3 aymkm M. |. AbayeHko Ta J1. O. KaHgmMboBKMYa, WO roTOBHICTb €
NepBUHHO QyHAAMEHTANIbHOK YMOBOK YCMIWHOrO BWKOHaHHA Oyab-AKoi
OIANBHOCTI, MM BBAXAEMO, WO GOPMYBaHHSA Yy KypcoBmx odilepiB roTOBHOCTI A0
BMXOBHOI pob0TK 3 KypcaHTamu Oyae OCHOBOK YMOBOM YCMILLHOFO BUKOHAHHA
BMXOBHOI po60TU. [1na uboro, Ha Hawy AYMKY, KypcoBum odiuepam HeobxiaHo
3006yTM NnegaroriyHi 3HaHHSA, cnewianbHi BMiHHA | HABUMYKK. Ha KypcoBux odiuepis
TAKOXX MOKNAJa€ETbCsl 0060B’A30K ¢GOpmyBaTU BMIHHA | HaBWYKM poboTn vy
MONOALWNX KOMAaHOMPIB 3 KypCaHTaMU, PO3BMBATU Y HUX NPOGECiNHO 3HAuyLLi
0COBUCTICHI Ta AinoBi AKOCTI, 34iCHIOBATM NPODINAKTUKY HaA3BUYAMHNX NOAIN.

feski asTopu (B.l. Bapko, 0. B. lpxiH, [. M. MiatokoB) 3alimanuca
OOCNIAXEHHAM  PO3BUTKY KOMYHIKAaTUBHUX YMiHb KepiBHUKIB  Miniyii y
po3B’A3aHHI KOHAIKTIB. BOHM po3pobuMan TemaTuKy LWoAO0 PO3BUTKY
KOMYHIKaTUBHMX YMiHb YyNpaBAiHUiB (po3ymiHHA HeBepbanbHOiI KOMyHiKaLi,
PO3BUTOK YMIHHA CAyxaTW, BMNAMBATM HaA AwAeN, BUCTynaTu nybnivHo,
npoBoAuTH Hapaay) [2].

HdocnigxeHHa B.Il. bapko Ta 0. b. IpxiHa BKasylTb Ha Te, WO TakKe
NoOpywWweHHA B KOMYyHiKalji, K HeoOXigHiCTb 3BEepHEHHA 40 nianernoro
yceBigomntooTb 61mn3bko 80% KepiBHUKIB OpraHiB BHYTPILLIHIX cnpaBs, npoTe, 3a
OAHUMU  OOCNigXeHb, Y CUTyauifaX MOpyLWEeHHA KOMYHIKaTUBHUX 3B’s3KiB
YyacToTa 3BEpPHEeHHA 3HMXKyeTbcAa Ao 60%. [MpobyaxeHHA iHTepecy
CMiBpO3MOBHMKaA [0CAraeTbCcA 3AMBYBAHHAM, T06TO CTBOPEHHAM
napanokcanbHoi cuTyauii abo nocTaHOBKOK NpPobaAeMHOro 3anutaHHA. B
iHoMBiAyanbHIN PobOTi Uel NPMMOM BUKOPUCTOBYETLCA AOCUTb PiAKO: Auvwe
40% kepiBHUKiB yaatoTbcsa Ao Hboro [2, 40].

Buknap ocHoBHOro marepiany. Tomy ¢opmyBaHHA KOMYHIKaTUBHMX
YMiHb HOCUTb NPAKTUYHY AiANbHICTb, CNPAMOBaHY Ha afeKBaTHe BigobparkeHHA
OINCHOCTI, 34iNCHIOBaHe B NEBHWUX YMOBAX, QOPMYE KOMYHIKAaTUBHY
KOMMETEHTHICTb, AKa, AK MW BBA)AEMO, € CKNQZ0BOK FOTOBHOCTI KYpCOBMX
odiuepis 40 BUXOBHOT pobBOTM 3 KypCaHTaMMW.
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Po3rnagatoumM  KOMYHIKAaTUBHI  BMIiHHA, HeOoOXigHO 3ynMHUTMCA Ha iX
BUM3HAYEHHI Ta NOXOAXeHHi. 3rigHO 3  BM3HavyeHHAM H. I1. BoakoBoi,
KOMYHIKaTMBHICTb — LLe BUSIB KOMYHIKaTUBHUX AKOCTEN, AKi 3abe3neyytoTb yCnillHy
iHpopMaLiiHy B3aEmog,ito, L0 CNPUAE BUPILEHHIO KOHKPETHUX NUTaHb [5, 16].

[0 cneuiaNbHUX AKOCTEN KOMYHIKAaTUBHOCTI BOHA BigHOCUTD;

— KOMYHIKAMUBHI 3HAHHA — Y3araaibHEHWW [O0CBig NOACTBA B
KOMYHIKaTUBHIN AianbHOCTI, Bigobpa)keHHA Yy CBiAOMOCTIi KOMYHIKaTUBHMX
CUTYyaUii B iX NPUYMHHO-HACNIAKOBMX 3B’A3KaX i BiAHOLWEHHAX;

—  KOMYHIKa@MUBHI HaBUYKU — aBTOMATU30BaHIi CBIAOMI A, WO cnpuaoTb
WBMAKOMY BigoOpaXeHHI Yy  CBiAOMOCTI  KOMYHIKaTUBHUX  CUTyaUil,
BM3HAYalOTb YCMIWHICTb CAPUMAHATTA, PO3YMiHHA O06’€KTMBHOrO CBIiTYy Ta
Bi4NOBIAHOro BN/AMBY HAa HbOrO Yy NPOLLECi NeaarorivyHoOi KOMYHiKaU,i;

— KOMYHIKaGMUBHIi 8MIHHA — KOMMJAEKC a4iKd, AKi 6a3yTbca Ha
TEOPETUYHIM | MPAKTUYHIA MiaroTOB/NEHOCTI, WO M4a€ 3MOry TBOPYO
BMKOPUCTOBYBATM KOMYHIKAaTMBHI 3HAaHHA Ta HaBW4YKM AnA BigobpakeHHAa i
nepeTBOPEHHA AiNCHOCTI,

—  KOMYHIKGMUBHI 38U4KU — AOBEAEHI A0 aBTOMATM3MY KOMYHIKaTUBHI 4ii;

— KOMYHIKaGmueHUlU XxapakKkmep — TOJIOBHi AKOCTi, BANACTUBOCTI
0COBUCTOCTi, WO BUABNAKOTLCA B TUNOBIA ANA 0COOMUCTOCTI AKTUBHOCTI B
KOMYHIKaTUBHIN AiANbHOCTI Ta y CTaB/NE€HHI A0 HABKOJ/IMWHbOIO CBITY, A0 iHLWMWNX
nogen, po cebe [5, 18].

B. O. TiopiHa BuAainnna ogHy i3 QyHKUiMA CNiNKyBaHHA, fAKa, HA HaL
nornag, € HeobxiaHOW y BMXOBHOMY npoueci. Lle 3aiicHeHHAa BnamBy, To6TO
3MiHa CTaHy, NoBeAiHKM 0COBUCTOCTI, CMUCNOBUX YTBOPEHb MapTHEpa, Yy TOMYy
yncni MOro Hamipis, YCTAHOBOK, Bpa)keHb, MNOTPeb, pilweHb, UiHHICHUX
opieHTauin [9, 126].

KoMyHIKaTUBHI BMIiHHA, AKi KypcoBi odiuepn peani3ytoTb y BUXOBHIM
po6OTi 3 KypcaHTamMu, BNAMBAOTb HEe TiIbKM HA 3MiHYy €MOLIMHOro CTaHy
KYPCaHTa, @ M HAaAal0Tb NPUKIAL, CMiIIKYBAHHA 3 O4AHOMPYMHMKAMM, Nignernmmm,
rPOMaZsAHaMM Pi3HMX BiIKOBUX KaTeropiu Ta rpyn.

®opmyBaHHA KOMYHIKaTUBHUX YMiHb PO3B’A3aHHA KOHPAIKTIB Y KypCOBUX
odiuepiB MOXAMBE Yy Mnpoueci cneuianbHOi NIArOTOBKM Ta MCUXON0rO-
MCUXONOMYHOTO TPEHIHrY, AKUMA chneuianbHO pPO3pPoBAEHUN ANSA KYPCOBUX
odiuepi i cnpuatume GopmyBaHHIO Y HUX FOTOBOCTI A0 BUXOBHOI poboTu 3
KypcaHTamu. Ller TpeHiHr cnpamoBaHMW Ha BignpautoBaHHA KOMYHIKAaTUBHUX
YMiHb — cnocobiB, AKi Aat0Tb 3MOTYy YCRilWHO CRIJIKYBaTUCA 3 KypCaHTamMK Ta ix
6aTbKamMu, Koneramu, 3 MeTOK AOCATHEHHA HaBYa/bHO-BMXOBHUX LUinewn, a
TAKOX HA PO3BUTOK KOMYHIKAaTUBHOI Ta KOHPNIKTONOTNYHOI KOMNETEHTHOCTEN,
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AKi € npodecitHO HeobxigHMMM ana byab-AKOro BMxoBaTend, a TUM binblie
TAKOro, YMa AiaNbHICTb NOB’A3aHA 3 BUXOBHOW poboTor. AKLWO Big KepiBHMKA
NigNPUEMCTBA BMMAralOTbCA XOPOWi 3HAHHA Ta MOCTiIMHE 3aCTOCYBAHHA
YNpPaBAiHCbKOT CTpATeril i TaKTUKK, TO BiA, KepPiBHUKA-BMXOBATENA BUMAratoTbCA
He TiIbKM FPYHTOBHI 3HAHHA, @ W NOCTIMHE 3aCTOCYBaHHA NeAaroriYHux i
NCUXONOTIYHUX METOAIB BMAMBY HA KYPCaHTIB, iX iHAMBIAYaNbHUX BIKOBUX i
ncuxonorivHux ocobameoctein, 0cobMBOCTEN HaBYaANbHOI rPynu, NAaHyBaHHA
Ta ynpas/iHHA BUXOBHOI pPobOTOLO.

dopMyBaHHA KOMYHIKAaTUBHUX YMiHb Y KYpCOBUX OdiLepiB 34iMCHIOETbCA
Yy npoueci TPEeHIHroBMX 3aHATb. 3a iX [O0MNOMOro MNOYaTKOBUM pPiBEHb
CHOPMOBAHOCTIi KOMYHIKAaTUBHUX YMiHb MOCTIMHO MigBuWy€eTbCA. CyyacHWUM
nigxin, Ano npob6nemn  PoO3BUTKY |  BAOCKOHANEHHA  KOMYHIKATUBHOI
KOMMNETEHTHOCTI AOPOC/AMX NO4EeN MONAra€E B TOMY, WO HABYAHHA
PO3rNALAETLCA AK CAMOPO3BUTOK i CaMOBAOCKOHA/NIEHHA Ha OCHOBI BMIACHOrO
aocsiay i ain.

OcobucTicHi  AKkocTi i cnabki  KOMyHIKaTMBHI  BMiHHA  $OpMYyLOTb
CUTYATUBHUIM CTUAb CMINKYBaHHA, a BMXOBHA poboTa 3 KypcaHTamu BMMArae
cneuiaibHUX 3HaHb, YMiHb i HaBWYOK Ta 3AIMCHIOETbCA 4Yepe3 KOMYHiKalito
(cninkyBaHHA) y B3aemogji. KOMyHiKaTMBHIi BMiHHA NOTPebylOTb NposBY
aAEeKBATHNX €EMOLLIN | CTUAIKO CNiNKYBAHHA, PO3BUTKY OPraHi3aToOPCbKUX AKOCTEMN,
AKIi  GOpMYIOTbCA 3aBAAKM NPAKTUYHMM 3aHATTAM 33 MNEBHMX YMOB 3a
A0MNOMOTOI0 crneuiasibHUX MeToA,iB.

Hamu TeopeTMyHO OOFPYHTOBAHO Ta €EKCNepMMEHTaNbHO MepeBipeHo
MOZE/1b NefaroriyHoi TexHonorii GopmMyBaHHA y KypcoBux odiuepis roTOBHOCTI 40
BMXOBHOI pob60TM 3 KypCaHTaMM Yy npoueci iX NiaAroToBKM Yy XapKiBCbKOMy
HaLiOHAaNbHOMY YHiBEPCUTETI BHYTPILWHIX CpaB. 3 MeTO eMnipuYHOi NepeBipKn
epeKTMBHOCTI MoZeni Ta CUCTEMM NeJaroriyHux ymoB Oyno nposegeHo
neaaroriyHMn ekCcnepuMMeHT, Wo nepeabavyaB BMBYEHHA 3@ AOMNOMOrOH0 METOAIB
[iarHOCTUKN  cTaHy cPOPMOBAHOCTI  FOTOBHOCTI A0 BWXOBHOI  poboTwu.
[iarHOCTUYHUIM  IHCTPYMEHTAPIN  EKCNepMMEHTY CTAHOBMW/IN. aHKETa OLiHKMW
neaaroriyHMX yMiHb  KypcoBux odiuepiB, METOAUKM AN  OOCAIAXKEHHSA
noBeAiHKOBUX 0COB/IMBOCTENM 33 TAKMMM NOKA3HMKaMU, AK Gopma i piBeHb arpecii
KypcoBux odiuepiB — onuTtyBanbHMK A. bacca i A. [lapku, gna BMBYEHHA dopm
pearyBaHHA 0cobu B KOHAIKTHIM cuTyauii — metoamka K. Tomaca; ons BUBYEHHA
PiBHA KOHQNIKTONOMYHOI KOMMETEHTHOCTI — OnuTyBasibHMK B. Tl InbiHa i
. A. KoBanboBa; ANA  AOCNIAMXKEHHA  KOMYHIKAQaTMBHOI  KOMMETEHTHOCTI —
OMUTYBAJIbHUK COLLia/IbHO-KOMYHIKaTUBHOT KOMMETEeHTHOCTI.

3anponoHoOBaHA HaMM NegaroriyHa TexXHosoria GopmMyBaHHA Yy KYPCOBUX
odiuepiB roToBOCTi A0 BMXOBHOI poOOTU 3 KypCaHTaMW CKAAAAETLCA 3. METH,
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3aBAaHb, NPUHUMNIB, NiAxoAisB, eTaniB, MeTOAiB Ta MNPWUMOMIB HaB4YaHHSA,
onepauin 3 HaKONUYEHHS 3HaHb, YMiHb i HaBMYOK MeaaroriyHoi B3aemoAii 3
KypcaHTamu, 3 popmyBaHHS afeKBaTHOI MOTMBALIl 4O BWXOBHOI poboTn 3
KypCaHTamMu, NAQHOMIPHOro AOCATHEHHA MeTUM BMXOBAHHA, OpraHisauii
HAaBYa/IbHO-BMXOBHOIO Mpouecy, nepejadvi cneuianbHMX 3HaHb, ¢opm
Mi*OCOBUCTICHOTO CMiNKYBaHHA, YNPaBAiHHA B/IaCHOO NOBEAIHKO, eMOLIAMMU,
HACTPOEM; YMIHHA couianbHOI NepuenLii; TeXHIKM MOBM Ta BMIHHA BN/IMBATU HA
OCOBUCTICTb | KONEKTUB, KPUTEPIiB Ta NMOKA3HMKIB, WO XapaKTepu3yoTb PiBHI
chOPMOBAHOCTI FOTOBHOCTI; O4iKyBaHOIro pe3y/ibTaTy.

dopmamn peanisauii UiEl neparoriyHoi TexHoAnorii PopMyBaHHA Yy
KypcoBux odiuepiB roTOBHOCTI A0 BMXOBHOI pobOTM 3 KypCaHTamMKM CTaB
cneykypc «PopmyBaHHA OpPraHi3aTOPCbKMX 34iOHOCTEN Ta NeAaroriyHMx yMiHb
KepiBHMKIB HaBYaNbHUX KypCiB».

3anponoHoBaHa nNepdaroriyHa  TEeXHOANOriA  CTaHOBUTb  KOMMAEKC
NoCnigOBHUX  AiK, CAPAMOBAHMX Ha  MNiABULLEHHA  PiBHIB  PO3BUTKY
MOTMBALIMHOIO, FHOCTUYHOrO, OMNepauinHO-AIANbHICHOTO, KOMYHIKaTUBHOTO,
KOH®MIKTONOrYHOro, YNPaBAiHCbKOrO, OPraHi3aLimHOro KOMMOHEHTIB.

Micnhs BnpoBaarKeHHA po3pobieHoi negaroriyHoi TexHoNorii GoOpMyBaHHSA Y
KypcoBux ogdiuepiB roTOBHOCTI A0 BMXOBHOI PO6GOTU 3 KypCaHTaMM B YMOBAX
NiAroTOBKM Yy XapKiBCbKOMY HaLjiOHa/IbHOMY YHiBEpPCUTETI BHYTPIiLWHIX cnpaB 6yn0
3MIMCHEHO TMOPIBHANBHUIMA  a@HaNi3 MOYATKOBMX Ta KiHUEBWUX pPe3y/nbTaTiB
AjarHOCTyBaHHA, WO 3acBia4MB e(deKTMBHICTb 3aMPONOHOBAHOI Ta BNPOBAaAXKEHOI
negaroriyHoi TexHosorii. Hamn oTpmaHa no3uMtMBHA AMHAMIKA CPOPMOBAHOCTI
KOMYHIKaTUBHOI i KOHQAIKTONOMNYHOI KOMMNETEHTHOCTEM Yy  [OCHIAXKYBaHIN
eKCnepuMeHTanbHIN rpyni. TaKi AKOCTI, AK: HACTyNasbHiICTb, 6E€3KOMMPOMICHICTb,
HETEPNUMICTb A0 AYMKM iHLWKMX, HENOCTYN/NBICTb 3MEHLUINANUCA, Y 3B’A3KY 3 YMM
MOKA3HMK YMiHb NeZaroriyHoi  B3aemogii, fAK CTBOPHBATM  aTmocdepy
CniBpObITHMLTBA | TBOPUOCTI Ha Kypci, 3pic i3 118,434 no 525,0009.

o ¢aKTopiB, AKi 3aBa)kalOTb 34iMCHIOBATM ageKBaTHe mneparoriyHe
CMiNKYBAHHA, 3HUXYIOTb KOMYHIKaTUBHY Ta KOH(NIKTO/IOTYHY KOMMNETEHTHICTb
KypcoBoro odiuep,a BigHOCATbCA COLiabHO-KOMYHIKAaTUBHA He3rpabHicTb Y
CMiNKYBAHHI He Ti/IbKM 3 KypCaHTaMK, a U 3 KOJeramu, KepiBHULTBOM, KYpCOBI
odiuepn HamararTbCA AKOMOra MeHLe CMiIKyBaTUCA 3 HUMWU Ha Pi3Hi Temu,
CNiNKYBaHHA 34iNCHIOETLCA B MeXaX A403B0Y Ta 3abopoH. [licna peanizoBaHoro
CNeuKypcy couiaslbHO-KOMYHIKaTMBHA He3rpabHicTb 3HM3MNacsa, MOKA3HUK
YMiHHA 6yayBaTuM A0BIP/AMBI B3AaEMOBIAHOCUMHU Yy KypcoBUX odiuepiB 3pic i3
98,305 pmo 689,463, a noOKasHWK yMiHHA OyayBaTW AinoBi Ta BUMOT/IUBI
BiaHocMHM 3pic i3 98,305 po 492,003.
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Hawe pocnigXeHHA NOKas3ano, WO Yy CHIAKYBaHHI Taki nNpoAaBwu, AK
BepbanbHa, onocepeaKkoBaHa, Gi3nYHa arpecia 3SMeHLINAKCS, Y pe3ynbTaTi Yoro
MOKA3HUK YMiHHA AOTpMmyBaTUCA negaroriyHoro TakTy 3pic i3 207,453 po
656,649. Mu BBaXaemMo, WO 3POCTAHHA MNO3UTUBHOI arpecii i 3MeHLeHHS
BepbanbHOi, onocepeaKkoBaHoi Ta $i3nYHOI arpecii cnpuse 6e3koHPAIKTHOMY
CMiNIKYBAHHIO 3 KypCaHTaMW, OOTPMMAHHIO MeAaroriyHOro TaKTy, afeKBaTHIn
BMMOTI/IMBOCTI Y NPOLECi CMiKYBAaHHSA, 3HUKEHHIO KOHPAIKTHOCTI.

PiBeHb HeraTuBiaMy i HeraTUBHOI arpecii B 0cObUCTICHUX pucax KypcoBmux
odiuepiB 3HM3UBCA, @ BMIHHA CTBOPKOBATM CMNPUATAMBUN  MOpPAJIbHO-
NCUXONOTIYHUIM KNiMaT y HaBYanbHil rpyni 3pic i3 166,376 go 471,086. YMiHHs
MOKpaLLYyBaTK eMOLIMNHWNI CTaH KypcaHTiB 3pic i3 63,771 oo 384,141.

dPaKkTOp «Opi€EHTALIA Ha YHMKHEHHA HeBAa4» YKa3ye Ha Te, WO ocobwu
Takoro Tuny 60ATbCA NPOABAATM  OPraHi3aTOPCbKi  AKOCTI, TOMy MM
CMNOCTEPIraEMO Y HaWOMYy AOCAIAMEHHI 3HUXKEHHA Uiel pucn i 36inblueHHn
BMiHHA OpPraHiayBaTu Ta NPOBOAUTU iHOOPMALINHI TOAMHU 3 KYpCaHTaMM — i3
63,096 oo 602,774.

PiBeHb YMiHb 40N1aTU CKNAAHOCTI Yy B3aEMOBIAHOCUHAX MiXK KypCaHTamm
3ameHwwuBcsa i3 241,408 po 136,826. Lle moXHa NOACHUTU TUM, LLO 33 TaKUM
KOPOTKMI MNepios HaBYaHHA KypcoBi odiuepu He 3yminM HaBUYMTMCA A0/1aTU
CKNagHOCTI y B3AEMOBIAHOCKHAX 3 KypCaHTaMM y 3B’A3KY i3 CKNAAHICTIO TaKMUX
YMiHb, HE4OCTAaTHLOIO NMPAKTUYHOIO AiANbHICTIO.

PiBeHb KOHMNIKTHICTb, MCTUBICTb, 06Pa3/IMBICTb 3MEHLLMBCA, @ NOKA3HUK
YMIHHA KepyBaTM BJIACHMM CTAaHOM. MNPOSAB/IATM CAaMOBOJIOAIHHA, €MOLINHY
CTilKicTb 3pic i3 94,334 no 312,485. 3poc/in TaKOXK NOKA3HUKM YMiHHA KepyBaTu
Mi*OCOBUCTICHUMM BiAHOCMHAMM KYpPCaHTIB Ha Kypci — i3 163,980 no 465,427,
YMiHHS 3pO3YMITW HACTPIN KypcaHTa, MOro cTaH Ta, AKWoO Tpeba, HagaTu Momy
ponomory 3pic i3 92,099 po 258,900.

PO3BMTOK KOMYHIKaTUBHMX YMiHb PO3B’A3aHHA KOHPAIKTIB Y BUXOBHIM
pPob6OoTi y NpoLeci TPEeHIHrOBUX TEXHOIOTN Aa€ HOBWIA NeaaroriYHKUiM AOCBiA, AKUIA
3HAYHO BIAPI3HAETLCA Big nonepeaHboro. Y pe3ynbTaTi UbOro HeraTusHI
0COOUCTICHI  AKOCTI, WO paHiwe nNpoABAAAMCA Y NPOLECi ChiNKyBaHHSA,
TpaHchOpMyBasINCA B NMO3UTUBHI. Lle He O3HaYaE, WO HeraTMBHI AKOCTI 3HUKAU
Ha3aBXXAMW, BOHM MOXYTb 3’ ABAATUCA | 3HUKATU 3a/1€XKHO Bif, aKTya/IbHOT CUTYaLlil.
Barknmsiwmm € Te, WO nicna TPeHiHry Kypcosi odiuepn He 60ATbCA BUABNATU
NO3UTUBHI AKOCTI N4 4Yac CNiAKyBaHHA 3 KypCaHTamMM y npoueci BUXOBHUX
3axo4iB, obupaTM Ta AOTPMMYBATUCA MNO3UTUBHOTO CTUAKO CMINIKYBaHHA. AK
HACcNiAOK. YMM BaraTwWni i PiISHOMAHITHIWWK A0CBIA, CMiINKYBAHHA NHOAMHU, TUM
6inbwe BOHA KOMNETEHTHA Y NeJaroriyHOMy CninKyBaHHI | 3g4aTHa po3B’A3yBaTH
neaaroriYyHMMM MeToaamMm KOHGIKTHI cCUTyauii.
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dopmyBaHHA — MNOCTynoBe CTBOPEHHA MOBeAiHKM 33 A0MNOMOroto
NigKPINAEHHA MNOCNIAOBHUX KPOKiB, fAKi HabauKatoTbcs A0 6GaxaHoro
pe3ynbtaty. PopmMmyBaHHA 34INCHIOETBCA WAAXOM BMOIPKOBOro MiAKpinieHHs,
wob nepebyayBaTh icHytodi moaeni noBediHKM B 6arKaHi.

3aBaakn GOpPMYyBaAHHIO KOMYHIKAaTUBHUX YMiHb PO3B’A3aHHA KOHMAIKTIB
$GOpPMYETLCA FOTOBHICTb A0 BUXOBHOI POHOTU, 3MIHIOETLCA CTU/b CMIIKYBaHHA
KypcoBoro odiuepa 3 KypcaHTamu. Lle npuBoauTb A0 TOro, WO MOro CTUb
CNiNKYBAaHHA Y BUXOBHIN AiANbHOCTI AOKOPIHHO 3MIiHIOETbCA, CTBOPHETHCA
CMPUATIMBIWLIA MOPANbHO-NCUXONOrIYHA aTmocdepa cepes  KypcaHTiB. Y
KYPCaHTIB 3’ABNAETbCA MOMKIMBICTb PO3KPUTM  iHAMBIAYaNbHI  34i6HOCTI,
dopmyBaTM BAaCHY 0COOUCTICTb, OTpUMyBaTU bGaraTuii couianbHWUIA [0CBIA,
PO3BMBATU KY/JbTYPYy B3aEMOBIAHOCUH i CNiNIKYBaHHA.

BucHoBKM. [lpoBeaeHe eKcnepuMMeHTasibHe AO0CNIAMEeHHA A0Beno, Wo
BMPOBaAKeHHA po3pobaeHoi neaaroriyHoi TeXHoNOorii opMyBaHHA Y KypPCOBUX
odiuepiB roToBHOCTI A0 BUXOBHOI pobBOTM 3 KypcaHTamu nepenbavae
KOmnaekcHe ¢GOpMyBaHHA KOMYHIKaTUBHMX YMiHb i HaBMYOK pPO3B’sI3aHHSA
KOHOMIKTIB, CNpUAE NigBULLEHHIO PiBHA pPO3BUTKY KOMYHIKQaTMBHOI Ta
KOH®MIKTONOrYHOT KOMMNETEHTHOCTEN Y KYPCOBUX OdiLlepiB, OPraHisaTopCcbKux
3Ai6HOCTEN, a OTXKe, | FOTOBHOCTI 40 BUXOBHOI pO60OTH 3 KypcaHTaMu.
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PE3IOME

N. A. YepBoHblii. OcobeHHOCTM GOpPMMPOBAHUA Yy  KypCOBbIX oduLepos
KOMMYHUKATUBHbIX YMEHWUIA peleHna KOHPAMKTOB KaK COCTAaBHOWM T[OTOBHOCTM K
BOCNMUTaTeIbHOM paboTe ¢ KypcaHTaMu.

B cmamee paccmompeHo ¢hopmMupoB8aHuUe y Kypcosbix 0¢huyepos8 KOMMYHUKAMUBHbIX
yMeHul pewamb KOHGAUKMHbIE cUumMyayuu 8 KypCaAHMCKOM Kosanekmuege. J/TuU4HOCMmHble
Kayecmea Kypcosbix oguuepos eaualom Ha socriumamesnsHyto pabomy ¢ KypcaHmamu
HerocpedcmseHHO yepe3 obujeHue. [lpednorceHo opmuposams y Kypcosbix oguuepos
20mosHoCcMb K gocriumamesnsHoli pabome ¢ KypcaHmamu nocpedcmeom osblueHUA
KOMMYHUKGMUBHOU KOMIemeHmMHOCMU ¢ MOMOWbIO CyyKypca.

Knioyesble cnosa. KOMMYyHUKaMUBHbIE YMeHUA, UHOUBUOYasibHble Kayecmea,
gocrniumamesnbHaa paboma, KOHPAUKMOA02U4HeCKasa KOMMemeHmMHOCMb, 20Mo8HOCMb.

SUMMARY

P. Chervoniy. Peculiarities of forming among officers communicative skills of solving
conflict situations as a composite of educational work with cadets.

The ways of training of senior officers to are educational process with cadets to
optimize education system in governmental institutions of the Ministry Interior of Ukraine
are considered in this article. It is suggested to use training senior officers to form their
readiness for education work with the cadets.

Keys words: communicative competense, individual peculiarities, communication.

356



http://www.abbyy.com/buy
http://www.abbyy.com/buy



