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INCORPORATING TELEGRAM MESSENGER INTO THE FOREIGN LANGUAGE
STUDY PROCESS TO IMPROVE WRITING AND SPEAKING ACCURACY

The study examines the possibilities of using the cross-platform Telegram Messenger
in the process of foreign language teaching and learning in big mixed-ability classes at
technical universities. It focuses on the ways Telegram can be used to improve students’
writing and speaking accuracy, facilitate language acquisition, individualize the learning
process, and increase students’ motivation. This research has led to the conclusion that the
application of Telegram Messenger for the foreign language study at universities helps to
create a favourable learning environment for enhancing the management of large mixed-
ability classes, increasing language acquisition, developing writing and speaking perfection.
The results of this research may be applied for further studies into developing different
language skills using various messengers during online and offline lessons.

Key words: Telegram Messenger, teaching foreign languages, writing & speaking
accuracy, technical universities.

Introduction. Nowadays it is impossible to imagine the effective teaching
of a foreign language without the use of modern cloud-based mobile and
desktop technologies. Students, as the most progressive part of society, are
extremely interested in using the latest developments in the field of IT in the
process of studying any subject and a foreign language in particular.

In our research, we hypothesise that application of Telegram Messenger
in the study process, as one of the most popular messaging application among
students, can improve students’ writing and speaking accuracy, facilitate
language acquisition, individualize the learning process, and increase students’
motivation. The relevance of this study is based on the need to find new forms
and methods of work that meet the requirements of today, motivate students,
and facilitate active involvement of students of technical universities into the
process of learning a foreign language.

Analysis of relevant research. In this study, we continued our previous
research on using Telegram for teaching different aspects of language. It was
proved that Telegram facilitates teaching grammar (Boiko & Volkova, 2020,
p. 135) and vocabulary in large mixed-ability classes. It presents an opportunity
to give tasks to students not only of various kinds but also of different difficulty
levels for performing individually, in pairs or in groups which encourages all
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students to be active at their English lessons, improves their performance and
motivates them.

Implementation of new instant messaging applications in the study
process in tertiary education is a noticeable and promising tendency. Many
modern studies were devoted to the investigation of opportunities for using
mobile technologies to enhance teaching and learning processes in education
(Fojtik, 2015; So, 2016; Sung, Chang, & Liu, 2016; Yinka & Queendarline, 2018;
Havrilova & laburov, 2019), to assess attitudes towards the use of mobile
applications in education (Al-Emran, Elsherif, & Shaalan, 2016; Camilleri, 2016),
to evaluate the relevance and validity of the use of “SMART technologies” in
teaching foreign languages (Glyva & Dovhopolova, 2019), to assess the
influence of educational technology integration on teachers’ self-efficiency
(Saienko, Lavrysh & Lukianenko, 2020), and problems of their integration in the
educational process (Titova, 2016). It was proved that modern mobile
technologies could be successfully used for teaching pronunciation (Cavus,
2016), for facilitating vocabulary acquisition (Heidari Tabrizi & Onvani, 2018),
for supporting creativity in higher education (lksan & Mohd Saufian, 2017), and
for improving ESP learners’ general performance (Alkhezzi & Al-Dousari, 2016;
Iksan & Mohd Saufian, 2017; Akobirov & Vokhidova, 2018).

According to Mobile App Ranking (Top Google Play apps in Ukraine, 2020),
one of the most popular instant messaging applications in Ukraine is Telegram.
‘Telegram is a cloud-based mobile and desktop messaging app with a focus on
security and speed.” It is an application that allows users to communicate,
exchange written and recorded spoken messages, media of different formats and
sizes, ‘as well as create groups for up to 200,000 people or channels for
broadcasting to unlimited audiences’ (Telegram FAQ, n.d). Moreover, it can be
installed and operated on several mobiles, tablets, computers or laptops.

There are some publications aimed at exploring the possibilities and
perspectives of using Telegram Messenger in the teaching process. In
particular, the research done by the Nigerian teachers (Yinka & Queendarline,
2018) confirms the widespread use of Telegram by university students in the
process of mastering academic subjects, and also the effectiveness of using this
application in teaching. Based on the research, some recommendations were
made on the wider use of Telegram in the educational process to improve the
quality of university education.

In their research lbrahim et al. (2016, p. 8), Bodnenko et al. (2018, p. 22)
prove that Telegram has considerable advantages for the enhancement of lear-
ning and teaching because information and downloaded files do not disappear
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when you change a mobile device or desktop computer. Besides, there is a possi-
bility to download large files of different formats which makes it possible to orga-
nize students’ independent and group work at lessons as well as out of the class.

Other researchers lksan and Mohd Saufian (2017), not only investigated the
use of Telegram in the learning process, but also collected data through surveys
and discussions in this mobile application. In the course of their study, the classes
were conducted not in the traditional form, but via the application using various
forms and methods of work aimed at encouraging students to express their own
opinions freely. The scientists concluded that in the process of mastering the
subject using Telegram, students also gained new experience, showed more
creativity, communicated more eagerly, felt more comfortable from a
psychological point of view. The use of the application in educational activities
received favourable feedback from students participating in the study.

However, the use of Telegram Messenger for foreign language teaching
in large mixed-ability classes at technical universities has not been researched
by scientists, as this messenger has only recently become popular worldwide. It
should also be noted that studies on its use as a teaching tool are more
common in Asia and Africa, where Telegram is becoming quite popular
(Akobirov & Vokhidova, 2018).

Aim of the Study. The purpose of this study is to research the
possibilities of using Telegram Messenger for teaching English in large mixed-
ability classes to full-time students of a technical university, with the aim of
developing writing and speaking accuracy, vocabulary and grammar
competence along with attention to details, activity, independence in the
learning process, and also to justify the feasibility of using this application in
the process of teaching university students.

Research Methods. The study was conducted employing mixed research
methods. The quantitative research methods such as polls, testing, ranking,
scaling of results were applied to collect and process data of the polls and tests
results, the students’ grades received for writing entrance and final tests. The
qualitative research methods (the content analysis and its expert assessment)
were chosen to interpret the obtained results. In particular, we had to prove
that the use of Telegram Messenger could improve students’ performance in
writing and speaking.

The research was conducted among the first and second-year students
aged 17-19 studying at the Chemical technology department of National Technical
University of Ukraine ‘Igor Sikorsky Kyiv Polytechnic Institute’. It was performed
for seven months (from September 2019 to May 2020). Four groups of students
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comprising 86 students participated in the experiment. Our research does not
violate ethical norms, all the students participated voluntarily in the study.

The study consisted of four stages. At the first stage the anonymous opinion
poll with close-ended questions was conducted a) to find out the most popular
mobile and desktop applications that are used by students for everyday
communication and information exchange, b) whether students use mobile
applications, and which ones, for educational purposes. The respondents chose
the answer from the offered options. The following questions were asked:

1. Which messengers and mobile applications do you usually use for
everyday communication with your family and friends?

a. Viber b. Facebook messenger c. WhatsApp d. Instagram e. Telegram f.
Email

2. Which messengers and mobile applications do you usually use to
exchange information connected with the education process?

a. Viber b. Facebook messenger c. WhatsApp d. Instagram e. Telegram f.
Email

At the second stage, there were created four study groups in Telegram, as
the most popular messenger. They were given the short titles containing the
name of the studied subject and the code of each class. After that, the entry tests
were performed to assess and analyse students’ initial writing and speaking skills,
as well as their general grammar and vocabulary knowledge. During the
experiment, two university groups of students (control group A) used Telegram
only for solving organizational issues and the other two university groups
(experimental group B) used Telegram at their lessons as a means to exchange
organisational information and also as an educational platform.

At the third stage to confirm our hypothesis, there were conducted final
tests to assess students’ skills and the comparative analysis of the results
obtained at the beginning and the end of the term. And at the final stage, the
opinion poll with close-ended questions was done to obtain information about
the usefulness of Telegram Messenger in the English language study process.
The questions were the following:

1. The use of Telegram is really helpful for solving organisational issues
connected with English lessons.

a. Agree b. Don’t agree c. Partly agree

2. The use of Telegram for the development of English language skills is

a. Very helpful b. Helpful c. Slightly helpful d. Not helpful

The analysis of data was organised into two stages. At the first stage, the
first opinion poll and the entry test were performed and analysed. At the
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second stage, the final test and the second opinion poll took place. The opinion
polls were conducted with the help of Telegram Polls. The entry and final tests
consisted of three parts: part one was aimed at checking grammar and
vocabulary competence, part two at competence in writing and in part three
monologue and dialogue speaking skills were checked. Part-one of the entry
and final tests was done using Google Forms Test service. All the answers were
automatically processed, calculated, systematised, and graphically presented.
The writing task (writing a composition) was also performed in Google Forms
and each work was checked by two teachers independentlly. The answers of
the students in the speaking part of the test were recorded and evaluated by
two teachers. The results were analysed and compared by the investigators.

Conducting the research we gave the students of group B tasks that had
to be performed in the Telegram group chat and were aimed at the
development of their language skills, writing and speaking perfection. For
example, after reading a professionally-oriented text, the students continued
its discussion in the Telegram group chat. They were asked to make up
questions to the text or to formulate true and false statements in pairs or
individually and write them in a chat. Then, after correcting all mistakes the
students in small groups or pairs were asked to answer all the questions sent
via Telegram to the chat of the group or decide if the statements sent by other
students were true or false.

During our research we widely used Telegram for watching videos and
describing pictures and graphs as our classrooms do not have appropriate
facilities for their demonstration. Therefore, students in group B did not use
black-and-white paper copies of pictures and graphs but were able to analyse
them in detail on their gadgets receiving them via Telegram. Due to the
functions offered by Telegram their classwork and homework included videos
with tasks to them.

The chat in the study group in Telegram was also used to simulate real-
world correspondence on a scientific forum: students individually or in pairs wrote
the topic of their research, and then answered 1-2 questions posed by other
students following the rules of business etiquette, using indirect questions and
phrases expressing their opinion. Here we were able to observe one more
advantage: in real life students will not only write articles to scientific journals,
reports or business letters but also perform business communication which is
quite often conducted in a form of short messages exchange in different
messengers or in a form of short formal and semi-formal emails written quickly on
their phones. Thus, they had a possibility to practice these skills.
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While working on the development of monologue speech, when students
give their own presentations on a certain topic, especially in large groups, they
often do not receive a thorough analysis of their speech. Some students have
problems with the performance in front of a large audience or may not be critical
about the quality of their performance. In these situations, we suggested they
record their speech and upload it to the group chat as their homework. After that
each student of the group had to watch a certain number of entries and write a
short response to them or fill out a checklist to answer questions reflecting the
quality of the presentation. The feedback was sent to the group chat as a
document, message or photo of a text written by hand (as it was agreed). During
the class, the teacher analysed typical mistakes made in speeches and written
feedbacks paying special attention to positive examples and one or two students
with the highest-rated reports presented their speeches to the class.

Telegram was also used in group B to stimulate foreign language
communication out of the class. The students were encouraged to
communicate in their Telegram group in English discussing all issues connected
with the process of studying the language. It is important to emphasize that
students were able to send questions or messages to their teacher or other
students at any convenient time. The main requirement was that the post had
to be in English. The teacher also asked students to discuss a specific topic
during a week in the group chat. The topic for discussion was an article, a
report, or a message from a student; even the issues related to the
organization of the study process at university were successfully discussed. The
main principle in selecting a topic was its relevance and controversy.

By the end of the term the students in group B more actively participated in
texts or topics discussions, could formulate their own questions to check the topic
or reading comprehension, and compose quizzes for grammar and vocabulary
revision without much effort. Due to the additional speaking and writing activities
which involved using Telegram they produced novel essays and speeches at the
final tests, while the students from group A mainly reproduced the texts from the
textbook. The students in group B became more critical to their own oral and
written speech and as the result, its quality improved which was proved by the
final test results. They became more accurate about grammar and spelling of their
posts as they were seen and analysed by the whole group (even when the analysis
and assessment were not the tasks). They became more attentive because their
work could have been assessed and corrected at any time by other students or
their English teacher. The system of assessment became more transparent and
objective as the results of students’ individual and pair work were visible for
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everyone in the English language group. Their responsibility, attention to details
and independence also increased.

Results. In Figure 1 you can see the screenshots of the first polling of
students before the experiment. It showed that 100 % of students usually use
Telegram Messenger for everyday communication with their family and friends
and 92 % of students use it to exchange educational information. Other
popular messengers and mobile applications are Viber and Instagram which are
widely used by students along with common email services.

Thus, Telegram Messenger, as the most popular application, was chosen
for research as the platform for exchanging educational information and
organising study activity in the chat groups created in this application.

30% Viber

z

. . 7% Facebook messenger
Which messengers and mobile @ o 9

applications do you usually use for
everyday communication with vyour
family and friends? 46% Instagram

0% WhatsApp

100% Telegram
®

1% Email

7% Viber

. . 0% Facebook messenger
Which messengers and mobile

applications do you usually use to 3% WhatsApp
exchange information connected with ;
the education process? 1% Instagram

92% Telegram

42% Email

Figure 1. The student responses to the survey questions

During the experiment, two groups of students (control group A,
42 students) used Telegram only to exchange information between the teacher
and students (home tasks, pictures for description, recommended literature)
and also used conventional books. Other two groups (experimental group B, 44
students) apart from using conventional books were given tasks which required
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the use of Telegram at the lessons as an educational platform, not only as a
means to exchange organisational information. The comparison of the results
of the entry tests performed at the beginning of the academic year and the
final tests demonstrated that writing and speaking accuracy increased and the
number of spelling and grammar mistakes in the students’ speech reduced by 9
per cent in group B in comparison with the entry test, while in group A, the
results improved by 2 per cent (Table 1).

Table 1

The results of the entry tests & the final tests in the control group and the
experimental group

Tests 10 points / 100% (Maximum number of points/percentage)
Control Group A Experimental Group B
Entry tests 6.7/67% 6.5/65 %
Final tests 6.9/69% 7.6/76%

According to the poll conducted at the end of the first term (Figure 2), 96 %
of Group A and Group B students agreed and 4 % of students partly agreed that
using Telegram in the study process helps them a lot in organisational issues
connected with English lessons. The poll conducted among the students of group
B, who performed exercises on-line at their English lessons, demonstrated that
58 % of students agree that Telegram Messenger is very helpful in developing
language skills, 34 % believe that it is helpful. Thus, 92 % of students positively
assessed the use of Telegram Messenger at English lessons (Figure 2).

The use of Telegram is really helpful The use of Telegram for the

for solving organizational issues connected development of English language skills is
with English lessons

s58% “ery helpful

96% Agree 34% Helpful

0% Don't agree 8% Slightly helpful

0% Mot helpful
4% Partly agree

Figure 2. The students’ feedback on the benefits of using Telegram

The results of the research confirmed our hypothesis that Telegram
Messenger can be used not only for solving organizational issues but also for
studying purposes to improve students’ writing and speaking accuracy (which
was demonstrated by the final test results), and individualize the learning
process in big mixed-ability classes, as using Telegram in classes which are not
equipped with computers and projectors gives an English teacher a possibility
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to make lessons more interesting, applying varied types of tasks which can be
conducted with the help of the messenger.

The basic functions offered by Telegram that could be exploited by teachers
at both English and non-English lessons, even with the limited use of IT in the
classroom, include the creation of study groups not only to inform students on
different educational and organizational matters but also for a teacher or an
assigned student to leave homework there, take and upload photos of handouts
and the material presented on the blackboard to the groups, and also to upload
audio and video files used during classes, both for absent students and for those
who need more time to understand and memorize the material. A number of
various exercises, for using in Telegram, aimed at the formation of speaking and
writing skills and achieving greater accuracy can be developed by educators and
students themselves to diversify English lessons in big mixed-ability classes.

Owing to Telegram Messenger it is possible to achieve greater
individualization of learning, and be sure that all students have access to study
materials. While using Telegram we sent study materials and the description of
student homework directly in Telegram chat groups. We noticed that there was
a decrease in the number of students who were not prepared for lessons.
During our experiment the number of students in groups A and B who were not
ready for their lessons decreased sharply from September to December
resulting in 99 % readiness for classes (we mean that all study materials were
obtained and all tasks were performed by students in time). An improvement in
the quality of preparation was observed since both the tasks and the studying
materials were on the same device, which is always with a student. Also, this
application helps to organize more effectively the interaction between a
teacher and a student, since the student can ask questions any time, and a
teacher can answer them when they have a possibility.

Using Telegram helps to shift the focus from the teacher to the student,
the student becomes an active participant of the learning process. They can
learn, teach others by sharing educational materials, giving useful links, and
advising classmates. It is important to encourage students to share useful
additional materials in the chat out of the class, to encourage other students to
view them and express their opinion on their usefulness and relevance.

In addition to the variety of class activities, the possibility of a more
individualized approach to students and saving resources, the use of this
application has another significant advantage — it allows a teacher to look at
the students’ previous answers before planning the next class, identify
common mistakes, organize work aimed at eliminating them.
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Conclusions. The possibilities offered by Telegram Messenger are really
wide: the use of this application has great potential in teaching foreign languages,
as its most prominent feature is diversifying learning activities. It is a tool for
boosting activity and independence of students. The results obtained during the
experiment prove our hypotheses and allows us to state that the use of Telegram
during English language lessons in large mixed-ability classes increases speaking
and writing language accuracy of students, enhances their language acquisition.
Also, it gives the possibility to involve all students into active work, individualizing
the learning and reducing the number of organizational problems.

Our research provides the platform for further studies into developing
students’ language competences using different messengers and social
networking sites in online and offline settings.
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PE3IOME

boiKo CeetnaHa, BonkoBa EneHa. BHegpeHne mecceHarkepa Telegram B npouecc
M3y4YeHMUA WHOCTPAHHOTO A3blKa A1 NOBbIWEHUA YPOBHA TPAMOTHOCTU MUCbMEHHOM U
YCTHOM peyun CTyAEeHTOB.

B uccned0osaHuu paccmampusaromcs 803MOMCHOCMU ucrnosbL308aHUA
KpoccrinamgopmeHHO20 mecceHOxcepa Telegram e npouecce npernodasaHus UHOCMPAHHbIX
A3bIKOB 8 b0abWUX PA3HOYPOBHEBbIX 2Pynnax MexXHU4YecKux yHusepcumemos. OCHO8Hoe
BHUMAHUe yOdenaemcs npumeHeHuro Telegram 004 nogsiWeHUs 2pAMOMHOCMU NMUCbMeHHOU
U ycmuol peyu cmyd0eHmMos, onmuMu3auyuu npoyecca u3y4eHusa UHOCMPAHHO20 A3bIKaA,
UHOuBUOYyanu3ayuUU o0by4YeHuUs U nosblWeHUs momusayuu cmyodeHmos. Pe3ysbmamel
daHHolU pabomel mMo2ym 6bimb UCMOMAb308AHLI 078 OanbHeliwux uccaedosaHuli
OMHOCUMENbHO  Pa3B8UMUA  A3bIKOBbIX HABLIKOB C  UCMO/b308AHUEM  PA3AUYHbIX
MecceHOHepos 80 8peMs OHAAlH U opnaliH ypoKos.
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Knwueesble cnoea: mecceHOwep Telegram, obyyeHue UHOCMPAHHLIM A3bIKAM,
2pamomHocme ycmHol u nucemeHHOoU pevu, mexHU4ecKue yHusepcumemeol.

AHOTAUIA

boiiko CsitnaHa, BonkoBa OneHa. YnpoBaasKeHHA meceHaxepa Telegram y npouec
BMBYEHHA iHO3EMHOI MOBM ANA MNigBULWEHHA PiBHA FPAMOTHOCTI MUCEMHOro Ta YCHOro
MOBJIEHHA CTYAEHTIB.

y 00CNiOHEeHHI po3anadaromscsa moxcusocmi BUKOPUCMAHHA
KpoccrnnamgopmeHHo20 meceHOxcepa Telegram y npouyeci 8UKAAOAHHA [HO3eMHUX MO8 Yy
8es1IUKUX Pi3HOPiIBHeBUX 2pynax mexHiYHUX yHisepcumemis. OCHOBHA ys8az2a npudinaemsca
3acmocysaHHio meceHOxcepa Telegram 074 nidBUWEHHA 2pAMOMHOCMI NUCEMHO20 Ma
YCHO20 iHUWOMOBHO20 MOB/IEHHA cmyodeHmig, onmumisayii npoyecy s8u84YeHHA iHO3eMHOI
mosu, iHOuegidyani3ayii Ha84aHHA ma nidsuUWeHHA momusauii cmyoeHmis. [JocnioxceHHsA
nposodusnoca 8 HayioHanbHOMy mexHiYHOMY yHigepcumemi YKkpaiHu «KuiscbKuli
nonimexHiyHuli iHcmumym imeHi lzopa Cikopcbkoz20o» 3 sepecHa 2019 poky no mpaseHs 2020
poky. [1id yac docniorneHHs, y AKomy bpanu yyacme cmyoeHmu rnepuio2o ma 0py2020 Kypcis
XiMiKO-mexHOon02i4HO20 haKynememy, y meceHOxcepi Telegram 6yno cmeopeHo Yomupu
Has4anbHI 2pynu 3 aH2AilCbKOi MosU 01 8UPIWEHHA op2aHi3ayiliHux numaHs. [si 3 HUX —
eKcrnepemMeHmManbHi 2pynu, Wo MAaKoX 8UKOHY8AAU 8 MeCeHOxepi cneyianbHo po3pobneHi
enpasu U 30800HHA 3 Memoto MNi0BUWEHHA 2PAMOMHOCMI C8020 MUCEMHO20 MA YCHO20
MOB/IEHHA, PO3WUPEHHA C/I0BHUKOBO20 3aMNacy, 3aKpinaeHHA 2pamamu4yHo20 mamepiany,
YOOCKOHA/1EHHA HABUYOK YCHO20 U MUCEMHO20 CMifIKy8AHHA IHO3eMHOI0 MO8OK. [Topi8HAHHA
pe3ynbmamie 8cmMyrnHo2o0 ma MiOCyMKOB020 mecmis Npo0eMOHCMpPy8adsno,  Wo
2pPaMOMHICMb  MUCbMA Ma MOB/EeHHA 3pPocad, a Kinbkicme opgozpagiyHUx ma
2paMAMUuYHUX MOMUAIOK 8 YCHOMY ma [MUCEMHOMY MO8/AeHHi cmydeHmis 8
eKcrnepeMeHmManbHUX 2pynax ameHwuaaca 6inbwor Miporo 8 NopieHAHHI 3 KOHMPOAbLHUMU
epynamu. Pesynbmamu 00CniO#eHHs npo0eMOoHCMpPYs8anu, Wo 88e0eHHA MeceHOMu epa
Telegram y Has4yanbHUl Npoyec aKkmMuei3ye HaB84YasbHy QifaAbHICMb cmydeHmis, Po3WUpoE
cnekmp  iHCmpymeHmie  KOHmMpoaw U CAMOKOHMPOao  cmydeHmis,  po38UBAE
CaMOKpUMUYHicmb, 06°€EKMUBHICMb mMa 8rnesHeHiCMb, CYMmmMEBO 3HUMCYIOYU KiflbKicmb
opghozpaghiyHUX, epaAMAMUYHUX | CAOBHUKOBUX MOMUMOK. Lle docnidxwceHHs npueesno 00
BUCHOBKY, WO 3aCcmocyeaHHA MeceHOxucepy Telegram, Ak 00Ho20 3 000aMKosuUX
iIHcmpymeHmie 07 8uB4eHHA iHO3eMHOI Mo8U 8 yHigepcumemax, 00MOMA2aE He MinbKu
noase2wumu ynpaeniHHA BeAUKUMU Pi3HOpieHe8UMU 2pynamu cmyoeHmie mexHiYHUX
yHigepcumemis, ane U nidsuwjumu pieeHb 30C80EHHA iHO3EMHOI MOBU, CMPUAE PO3BUMKOB8I
HOBUYOK MUCbMA MA MOBseHHA. Peaynbmamu 0aHoi pobomu moxcyms 6ymu 8UKOPUCMAHI
07149 nodanbwux 00cnioneHb Woo0o HopMy8aHHA MOB/EHHEBUX HABUYOK MA B8MiHb i3
BUKOPUCMAHHAM Pi3HUX MeceHOxepis nid Yac oHaaliH ma ognaliH ypoKis.

Knroyosi cnosa: meceHOxcep Telegram, HOBYAHHA IHO3eMHUM MOBAM, 2PAMOMHICMb
nucemMHoOi ma ycHoi Mo8u, mexHiyHi yHisepcumemu.
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