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Olena Semenog!, Inna Levenok?

Intercultural approach to forming the linguistic
competence of foreign medical students:
world and Ukrainian contexts

According to the American Education and Homeland Security Re-
form (2012). “national security is closely linked to human capital, and
its strength or weakness is determined by the state of the education
system”3. As to the characteristic of the humanitarian commission, hu-
man security covers human rights, good management, access to educa-
tion and health care services, and ensuring that each person has the
opportunity and choice to use his or her potential4. The recognition by
the world community of the health care problem as the main indicator
of socio-economic maturity, culture and success of each state, the deve
lopment of medical technologies, the social request for the quality of
medical services determine the special requirements for the quality of
professional activity and professional training of doctors.

It is the professional duty of a doctor “to serve a sick person-
honourably and in good faith, to refrain from causing any harm and
injusticein his actions”, which is formulated in the Hippocratic Oaths.
The mainobjective of a doctor is to serve the person. Spiritual generosity

t Olena Semenog, The Head of Ukrainian Language and Literature Department Doctor of
Pedagogical Sciences, Professor Faculty of Foreign and Slavic Philology Makarenko Sumy
State Pedagogical University, e-mail: olenasemenog@gmail.com

2 Inna Levenok, Post-graduate student of Ukrainian Language and Literature Department
Makarenko Sumy State Pedagogical University, e-mail: olivka1987@ukr.net

3 J. Klein, C. Rice, J.C. Levy, U. S. Education Reformand National Security (Independent
Task Force Report No. 68), Councilon Foreign Relations Press, New York, March 2012,
pp. 3.

4 Report of Commission on Human Security “Human Security Now”, United Nations, New
York 2003, p. 4.

5 Meduuna emuka I'innoxkpama. Knamea I'innokpama 1 ii nodanvwi modugixayii, Caiir
Vkpaincbkoi MeAuuHOI cromaTosioriunol akazemii, https://studfiles.net/preview/5751

663/page:4/.
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is an absolute necessity for a doctor. It is the law of his profession.® Giv-
en the foregoing, we can conclude that the medical field, being a unique
moral space, requires on the particular quality of training of prospec-
tivedoctors.

According to the adopted Strategy for the Development of Medi-
cal Education in Ukraine (Decree No. 95-p of the Cabinet of Ministers of
Ukraine dated on February 27, 2019), the task of medical education is to
provide citizens with high-quality medical care due to the high level of
training of medical staff. The life and health of a patient should be at the
core of the human and professional values of health care workers. High-
quality heath care is impossible without changing the cultural paradigm
and creating a new professional environment, which is self-replicating
and independent one?7.

The quality of medical education is monitored by the Association
for Medical Education in Europe. It has offices in more than 9o coun-
tries across five continents and promotes international excellence in
undergraduate, postgraduate and continuing education,8 evaluates the
quality of the educational services, provided by institutions of higher
medical education, motivates and promotes the enhancing of educa-
tiono.

The ASPIRE-to-Excellence initiative provides for improvements
in such areas as student assessment; social responsibility of the educa-
tional institution; development of scientific-pedagogical experience;
“simulation (technologies and educational environments involving the
use of standardized patients, specialized simulators, mannequins, virtu-
al and augmented reality, heptics, hybrid simulation and simulated
environments)”o,

6 K. B. ®enopoBa, PopmyeanHs npogeciiiHo-emuuHux axocmeil mallbymuix aikapie y
8UX08HOMY NPOCMOPI BU020 MeOUUHO20 HABUANBHO20 3aKAady, AUC. KAH[. HeJ]. HayK :
13.00.04, CTapobisschk 2016, 250 c.

7 IIpo cxBaseHHst Crpaterii pO3BUTKY MeANYHOI OcBiTH B YKpaiHiPosnopsdicenns KMY
N¢ 95-p 810 27.02.2019 poxy https://zakon.rada.gov.ua/laws/show/95-2019-%D1%80

8 The ASPIRE initiative, International Recognition of Excellence in Education,
https://www.aspire-toexcellence.org/, [02.02.2018].

9 I.€. Bynax, JI.II. Boiirenko, }0.I1. AHTOHEHKO, MoHimopuHe axocmi meduuHoi ocgimu.
Mixcnapooruii doceio, Meayuna ocsita 2018, N@ 3, c. 5-12.

10 Criteria — ASPIRE Recognition of Excellence in Simulationin a Medical, Dental and
Veterinary School, October 2017, https://www.aspire-to-excellence.org/downloads/
1342/Criteria%20-%20ASPIRE%20Recognition%200f%20Excellence%20in%20 Simula-
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In the United Kingdom, a monitoring study of the quality of med-
ical education is conducted by the General Medical Council (GMC).
Independent certification center conducts monitoring studies and pre-
pares national reports on health education and training (from beginning
of education to retirement).

The National Board of Medical Examiners (NBME) conducts in-
ternational research and examinations to evaluate the level of compe-
tency and educational achievement of health professionals worldwide.

In this regard, NBME has developed International Foundations of
Medicine (IFOM) exam program, which includes the Fundamental Ex-
ams (IFOMBSE) and Clinical Sciences (IFOMCSE).These exams are
conducted to determine the basic knowledge of foreign students and the
graduates of higher medical education institutions?2. Countries that do
not have “licensed or qualified state exams conducted by national attes-
tation centers can use IFOM as a medical school final exam, an intern-
ship and residency exam, and as a preparatory exam for passing
USMLEStep 1 Ta Step 2713,

Ukraine is following the global trend to provide the qualitative
medical education, because foreign students of Ukrainian institutions of
the higher medical institutions are very interested to obtain knowledge.
Preparation of foreign citizens as prospective competitive medical
workers, incl. physicians, is one of the priority areas of Ukrainian medi-
cal universities and an integral component of the authority of Ukraine in
the international arena.

According to the Ukrainian State Center for International Educa-
tion online portal, 75605 foreigners from 154 countries study in
Ukraine now4. Most foreign students come to Ukraine from Asia (Azer-
baijan, Iraq, India, China, Syria, Turkey, Turkmenistan), Africa (Moroc-

tion%20in%20a%20Medical,%20Dental%20and%20Veterinary%20School%20%E2%80
%93%200ctober%202017.pdf.

u General Medical Council. A guide to the PLAB test, https://www.gmc-uk.org/ registra-
tion-and-licensing/join-the-register/plab/a-guide-to-the-plab-test, [October 2017].

2 The International Foundations of Medicine (IFOM). https://www.nbme.org/ ifom/,
[October 2017].

3 I. €. Byinax, JI. II. Boiiterko, 0. II. AHTOHEHKO. MoHimopuHe sakocmi MeOu1Hoi ocei-
mu, op. cit., c. 5-12.

4 Yipaincwvkuil depocasHuil yeHmp mixcHapoodnoi ocgimu MOH Ykpainu, http://studying
ukraine.gov.ua/uk/zhittya-v-ukraini/inozemni-studenti-v-ukraini/, [08.05.2019].
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co, Nigeria, Cameroon), Europe (Poland, CIS countries)?s; representa-
tives of the other 137 states constitute 32.02% of the total number of
foreigners in the Ukrainian HEI.16 7 out of 10 universities in this rating
are specialized institutions of higher medical education;” Kharkiv Na-
tional Medical University and V.N. Karazin Kharkiv National University
are said to be leaders in the number of foreign students.

In Ukraine, the preparation of prospective foreign doctors is car-
ried out by 16 institutions of higher medical education. At Kharkiv Na-
tional University of Pharmacy there study approximately 1100 foreign
students from 20 countries out of total 17500 students; at Zaporizhzhia
State Medical University —1450 foreign students from 42 countries out
of total 10200 students; at Danylo Halytsky Lviv National Medical Uni-
versity — 5600 foreign students from 49 countries out of total 17000
students; at Odessa National Medical University —1300 foreign students
from 52 countries out of total 6000 students (Ukrainian State Center for
International Education, 2015).The reason that a small number of for-
eigners from developed countries come to study in Ukraine is the lack of
high quotations of national HEIs in international rankings, which de-
termine the quality of education8.

According to the Ukrainian State Center for International Educa-
tion online portal, Ukrainian education attracts foreign students for four
reasons: high quality; prestige and favourable price for study; low cost
of living; the same rights and freedoms for foreigners as for citizens.

In 2014, members of the laboratory for monitoring the quality of
education of Ternopil National Economic University studied the opin-
ions of foreign students to outline the reasons that determine the choice
of the country and the educational institution by of foreigners. “The
main factors are the availability of study in international languages, the
authority of the country, the reputation of the HEI, the cost of study and
living, the variability of programs and the ratio of requirements for
qualification obtaining, geographical, trade, historical connections of
countries, active national policy of improving public educational institu-

15 Tbidem.

16 Tbidem.

17 Jlackago npocumo: K iHozemyl i0ymsv Ha HaewamHs 0o Yxpainu, https://studway.
com.ua/inozemtsi-v-ukraini/, [25.08.2018].

18 Yipaincwvkuil depacasHuil yenmp mixcHapooHoi oceimu MOH Ykpainu, op. cit.
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tions in globalized world, as well as measures to the organizational,
methodological and socio-pedagogical support of foreign students”.

According to L. Rybachenko, study of foreign citizens should take
into account a number of aspects: “political (training of foreign citizens
is an effective form of cooperation that promotes the growth, strength-
ening the prestige of Ukraine, the correct awareness and support of the
political course and peaceful initiatives, formation of the atmosphere of
trust and mutual understanding of Ukrainians with the peoples of the
world); economic (the important role of graduates of Ukrainian HEIs,
those who can promote Ukrainian goods and services on the world mar-
ket, implement joint projects both in Ukraine and in other countries;
establishing contacts with state, political and economic figures of differ-
ent countries is one of the motives for mutually beneficial relations be-
tween Ukraine and other countries, since states always respect the
country where their citizens study and are interested in further coopera-
tion); humanitarian (Ukraine like the world community is obliged to
participate in assisting developing countries in the educational field,
human resources development); psychological (the most difficult and
acute problem is the psychological adaptation of foreign students to an
unusual socio-cultural environment, because the creation of appropriate
psychological and pedagogical conditions for the adaptation of a for-
eigner to educational activities helps to prevent negative phenomena in
their psyche)”20.

According to the law of Ukraine “On Higher Education”2! the lan-
guage of study for foreigners can be Ukrainian, Russian, English or an-
other foreign language.

According to the official information of the Ukrainian State Cen-
ter for International Education of the Ministry of Education and Science
of Ukraine, the language of study for foreigners is presented as a per-
centage: English — 43,503%, Russian — 29,376%, Ukrainian — 27,000%,
French — 0,117%, German — 0,004%22.

19 }O. A. llepbsx, Ocobausocmi adanmauii iHozemHux cmydeHmis 00 Ha8UaHHA 8 YKpa-
ini (Ha npukaadi THEY), “Ileparoriunuii anpManax” 2015, NO 25, ¢. 136-144.

20 JI.I. Pubauenko, CyuacHuil eman i OCHO8HI HaNpAMKU pedhopmu cucmemu HA8UAHHS
THO3eMHUX 2POMA0AH 8 Ha8HaNbHUX 3aKnadax Ykpainu, JIOHeIpK 2001, ¢. 174-178.
213akoH Ykpainu “Ilpo Buity ocBity” (2984-111), AT “Kuura”, Kuis 2002, 67 c.
22YxpaiHceKuil depicasHuil yenmp mixcHapodHoi oceimu MOH Ykpainu, op. cit.
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The objective of the article.Within the article, we describe
the world and Ukrainian contexts to the linguistic competence for-
mation of foreign medical students.

Research methods of the article: analysis of legislative and
regulatory sources, analysis, synthesis of domestic and foreign sources.

We consider the intercultural approach through the intercultural
communication of foreign students that is defined by Z. Bakum,
T. Kostyuk23 as a process of communicative interaction between repre-
sentatives of different nationalities, accompanied by the exchange of
linguosociocultural information, the result of which is the moral, value,
knowledge enrichment of each communicant. Intercultural competence
of foreign students is characterized as the ability to orientate themselves
in different types of cultures, systems of values, to realize their
knowledge within the dialogue of cultures, to adapt to the conditions of
another culture, to interact with representatives of other cultures, to
evaluate the communicative situation and to correlate communicative
intentions with predictable choices applied in situations of intercultural
contact.

It should be noted that the issue of admission and study of for-
eign citizens in Ukraine is regulated by normative documents; the most
important one is the Regulations on the Admission of Foreign Citizens
and Stateless Persons in Ukraine24. The regulations state that all for-
eigners receive education on a compensatory basis, unless otherwise
provided by the current legislation of Ukraine or international agree-
ments of the country.

It is also determined that those who do not speak Ukrainian or
another language of study are enrolled in preparatory departments for
foreign citizens for a period of 1 year (according to the test results). At
the preparatory department, foreign citizens study the Ukrainian lan-
guage, Ukrainian history, country studies, mathematics, geography of
Ukraine, other subjects depending on the specialty they wish to obtain.
At the end of the academic year, students take the final exams. If they

23 C.C. Kocrtiok, 3.I1. Bakym, ITioxo0u 00 hopmMye8aHHsa KOMNEmMeHmMHOCMeUMINCKYAbMY-
PpHol komyHikayii cmydenmis-inozemyis, HaykoBi 3amucku BepasHCHKOTOZepKaBHOTO
nefarorivHoro yHiBepcurery, Cepis Ilenaroriuni Hayku, 2017, Bu. 2, c. 156—162.

24/Tesski nuMaHHa Habopy 045 HABUAHHA THO3eMylie ma ocib 6e3 epomadarcmea : Iloc-
manosa Kabinemy Minicmpie Ykpainu 610 11.09.2013 p., N2 684, https://zakon.rada.
gov.ua/laws/show/684-2013-%D0%BF, [17.07.2018].
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pass the exam, they will receive a certificate of the preparatory depart-
ment and be able to study at the chosen educational institution.

Professional language training is “a set of coordinated, systematic
and consistent educational and training activities aimed at learning the
language to the extent necessary for further professional activity”’2s.
Thus, the main purpose of language training is to systematize the
knowledge acquired by a foreign student during the study at school,;
improving of the knowledge that will be required during the study at the
institution of higher medical education, mastering the professional ter-
minology of the chosen specialty through learning the lexical material
and speech constructions inherent in the scientific style of speech; flu-
ency in the language (reading, translating, listening and comprehen-
sion, abstracting, etc.).Analysis of the foreign countries’ experience
shows that within the large-scale European project “Language Learning
for European Citizenship" various experimental studieswere conducted,
which confirm the importance and the need to prepare foreign students
for professional communication in the context of general professional
language training

In the United States of America, since 1998, public authorities
have imposed an obligation oninstitutions of higher medical education
to assess the level of communication skills of their graduates before they
begin their professional activities. Professor J. Silverman put an accent
on the lack of professional communication skills of foreign doctors and
the importance of teaching them. The scientist noted that effective clini-
cal communication is crucial in clinical training, and effective commu-
nication is necessary for qualitativehealth services. The researcher sug-
gested increasing the number of hours allocated in the training load for
mastering the language by specialty and introducing this discipline to
the basic disciplines.

In American and European higher education institutions, profes-
sional training of foreign citizens consists of three cycles: compulsory
preparatory, basic and postgraduate. Language for foreign students is
the main means of professional education, and for people-oriented pro-
fessions, language and communication are integral parts of professional
competence.

25 Cn08HUK YKpaiHcbkoi mosu: 6 11 momax, A.Il. Binomrran, M.®. Boiiko, B.I1. I'pasosa,
I'.M. Konecuuk, O.I1. Ilerposebka, JI.A. I0puyk (pen.), Kuis 1971.
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Calgary-Cambridge guide was prepared to improve the process of
preparing prospective foreign medical professionals for future profes-
sional communication, combining the skills of professional communica-
tion and the compilation of traditional medical records.

Special training courses for foreign students in professional
communication were introduced at the Medical Universities of Man-
chester. J. Draper, M.D. of Cambridge University, author of textbooks
“Skills for Communicating with Patients” (2005), “Skills for Communi-
cating with Patients and Teaching and Learning Communication Skills
in Medicine” (1998) (Banegas, 2012; Craddock, & Mathias, 2009; Dim-
bleby, & Burton, 1998; Rider, &Keefer, 2006) was involved in the devel-
opment of these courses. The leading methods of teachingwere identi-
fiedas follows: problem-based learning, experimental learning, role
games, official lectures on the basics of professional communication and
other teaching methods”26.

“In Italy the main objective of professional training for foreign
students is to increase the level of foreign language competence to ad-
vanced levels B2, C1 (Common European Framework of Reference,
2002). Italian scholars pay special attention to additional communica-
tion training, which is reflected in the system of special courses in pro-
fessional communication and language training because one of the main
points of the preparation for professional communication is the correla-
tion of language and communicative blocks. A professionalforeign lan-
guage training has become a compulsory component of the Italian cur-
riculum since 2003 when the additional training program began. Italian
researchers agreed that professional foreign language training should be
based on the well-known concept of cross-curricular language integra-
tion (Content and Language Integrated Learning) (Calabrese & Dawes,
2008, c. 35)"7.

In recent years there appeared studies that cover the general ap-
proach of forming the professional culture of a prospective doctor at the
institution of higher medical education, considering its various compo-

26 H.0. ABpameHKo, ITi0eomoeka maitbymuix aikapis-iHodemyis 0o 080100iHHA npode-
ciliHoto mepminonoziero y MeduuHux 3akaadax euwoi oceimu, Jluc. KaHJ. M. HayK.
13.00.04, XMeJIbHUITBKUH 2019, C. 51-52.

27 J)K.M. Parpina, [Tideomoseka iHo3emHux cneyiaaicmig-meodukie 00 npogeciiiHo2o cnin-
KyeaHHs, JTuc. KaH7,.. Te]]. HayK. 13.00.04, 3aM0OpPizKKs. 2017, C. 54-56.
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nents. An example of these trends is the use of organizational culture
change programs in medical school (Indiana University, Faculty of
Medicine). According to these programs, considerable attention is paid
to the relations “teacher-student”, constant interaction and cooperation
between all participants of the educational process, support of business
etiquette, etc. The Medical News Today site states that although medical
school requires rigorous work, modern laboratories, clinical training,
however, in addition, to constantly updating the technical training of
medical students, attention should be paid to shaping the communica-
tive culture of future physicians, especially in dealing with patients.28

A. Howe also highlights that professional development is largely
based on the organization of training, the effectiveness of which de-
pends immensely on the relationships between participants in the learn-
ing process29.

In the United Kingdom, the United States and other countries,
besides organizing a learning process based on interaction and mutual
control, self-assessment training programs are used. J. Fitzpatrick notes
that self-esteem serves as a means of encouraging students to develop
critical thinking skills and helps to use emotions for the learning pro-
cess. Purdy, Boud, Cowan, and others state that learning based on self-
esteem integrates personal and professional knowledge and skills that
contribute to the professional development of prospective specialists.
Loacker notes that self-esteem forms the basis of lifelong learningse.

According to scientists, the use of such programs in the medical
staff training facilitates the training of independent, flexible and dedi-
cated professionals, who can evaluate own competence and productivi-
ty. These characteristics meet the requirements of employers, who state
that they need graduates who can teach others, take an active part in
decision-making and are capable of self-development.

28 Developing “roadmaps” for enhancing the professional culture of medical schools,
Medical News TODAY, Article Date: 23 Apr 2008, http://www.medicalnewstoday.
com/articles/104983.php.

29 Howe A., Professional development in undergraduate medical curricula — the keyto
the door of a new culture?, Medical Education, April, 2002, vol. 36, issue 4, pp. 353-359.

soFitzpatrick J., Self-assessment as a strategy to provoke integrative learning within a
professional degree programme, Learning in Health and Social Care, January, 2006,
vol. 5, issue 1, pp. 23-34.
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C. Boutin-Foster, J. Foster, J. Konopasek point out that prospec-
tive doctors should study not just the basics of a common culture, but a
professional culture of medicine that has to be the basis for medical
education. Studying the customs, languages, beliefs, systems that are
common to all physicians, future professionals become familiar with the
culture of medicine and focus their attention on the cultural competence
of the physician. Such knowledge is particularly important for an envi-
ronment with different social and cultural backgrounds. The research-
ers stimulate students to learn a professional culture of medicine
through the study of films, role-playing games, written stories. Thus,
educational medical programs that are based on cultural competence
contribute to the enhancement of professional knowledge, the for-
mation of positive attitude and skills in cultural competences:.

To find out the effective ways of organizing the training at an in-
stitution of higher medical educationin New Zealand there was tested
the practice of using medical students as patients starting from the sec-
ond year of study to prepare a more competent medicalspecialist. In
such an educational program, the participation of medical students was
determined voluntarily (the student’s decision depended on gender,
ethnicity, religion, etc.) and with the formal written consent. Students
who were pseudo-patients and worked in such teams confirmed that
they had a positive learning experience and appreciated that they had
learned from each other. During this practice, future doctors develop
not only clinical skills (measuring blood pressure, determining blood
type, medical examination of the patient, etc.) but also professional
ethics (respect, responsiveness, flexibility in communication, etc.).32

According to A. Howe, the following key points should be consid-
ered in the process of professional training of medical students:

o use of different styles of classes and teaching methods;

e the main principle of professional training is to promote re-

flection;

o the basis for learning is the experience, reflections of students;

31 C. Boutin-Foster, J. C. Foster, L. Konopasek, Viewpoint: Physician, Know Thyself: The
Professional Culture of Medicine as a Framework for Teaching Cultural Competence,
“Academic Medicine” 2008, vol. 83, issue 1, pp. 106-111.

32 A, Wearn, H. Bhoopatkar, Evaluation of consent for peer physical examination: stu-
dents reflect on their clinical skills learning experience, “Medical Education” 2006,
vol. 40, issue 10, pp. 957-964.
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e students need support in understanding the validity of their
ideas and experiences;

e learning experience culture is most effective if it operates ac-
cording to strict rules and promotes interpersonal communi-
cation skills;

o assessment of the acquired properties should be valid and
high profile to ensure both competence and motivation of
learning;

e quality of the learning environment should be reflected in the
development of the personal strengths and the continuation of
correcting deficiencies by students;

o development of professional skills should occur in the process
of studying all disciplines33.

Researchers are right that the language of the country, where for-
eigners reside and study, is not only an educational subject, but also an
educational discipline, a means of development. The concept of lan-
guage education of Ukraine is based on the main provisions of the
Constitution of Ukraine, the Laws of Ukraine “On Education”, the Na-
tional Program “Education: Ukraine of the 21st Century”, the European
Charter for Regional or Minority Languages, the Common European
Recommendations on Language Education, the Common European
Framework of Reference for Languages34.

One of the tasks of language education is to create conditions for
foreign students to gain experience in intercultural communica-
tion. Every foreign citizen who arrives at the Ukrainian HEI is a repre-
sentative of a particular country with a specific mentality, psychological
state, special perception of the world and other socio-cultural environ-
ments. It must be considered for the successful management of the edu-
cational process of foreign students. Question of multicultural education
of foreign students arises and it involves studying the Ukrainian lan-
guage, literature and history, being acquainted with the culture and

33 Howe A. Professional development in undergraduate medical curricula—the key to the
door of a new culture? /

A Howe // Medical Education. — April, 2002. — V. 36, issue 4. — P. 353-359.

34 Jlepycasra HaylonaasHa npoepama “Oceima” (“Ykpaina XXI cmoaimmsa”), BumaBHu-
urBo “Paiimyra”, KuiB 1994 , 61 c.; European Charter for Regional and Minority Lan-
guages Strasbourg, The European Treaty Series N 165, http://conventions.coe.int/
Treaty/en/Treaties/html/148.htm, [22.03.2019].
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customs of the Ukrainian people, etc. Knowledge of language promotes
the ability to read source texts, communicate with Ukrainians and for-
eigners because the Ukrainian language for foreign students is a media-
tor in intercultural interaction.

According to the concept of language training of foreigners,
training aims to “meet their communicative needs in different spheres
of communication: scientific (to obtain competitive training in their
chosen specialty), socio-political and socio-cultural (to adaptproperly
and orientate in a new environment completely,personal cultural devel-
opment), domestic (to meet the needs of daily life), and to foster a har-
monious personality capable of intercultural dialogue”3s.

The first attempt to comprehend the development of teaching
Ukrainian as a foreign language completely was held in Yalta in 1993 at
the international scientific conference, where new approaches to teach-
ing Ukrainian as a foreign language were applied, implementing the
achievements of modern language pedagogy. Since the early 2000s, the
interest of scholars to methodological foundations of teaching Ukraini-
an as a foreign language and tothe issue of teaching phonetics, vocabu-
lary, grammar of the Ukrainian language to foreign citizens, taking into
account national, ethnic, cultural peculiarities of linguistic units has
increased.

A significant contribution was made by the Department of
Ukrainian Applied Linguistics at Ivan Franko National University of
Lviv, where the First International Scientific and Methodological Semi-
nar “Theory and Practice of Teaching Ukrainian as a Foreign Language”
was held. Later, this institution introduced scientific conferences on the
theoretical principles, forms, methods and means of teaching Ukrainian
as a foreign language. Since 2006, the publication of the collection of
scientific works “Theory and Practice of Teaching Ukrainian as a For-
eign Language” has been started. The main purpose of this edition is to
promote an intensive scientific search for Ukrainian researchers: organ-
ization and methodological support of the learning process; teaching
phonetics, vocabulary, grammar of the Ukrainian languages®.

35 H.I. YimakoBa, A.B. ly6uncekuii, O.M. Tpocruncbka, KoHyenyis Mo8Hoi nideomosxu
iHozemyie y BH3 Ykpainu, BukiasiaHHsa MOB y BUIIWX HABYAJIPHUX 3aKJIa/laX Ha cydac-
HOMYy etatmi. MixKipeiMeTHi 3B’s13KH, 2001, BUIL 19. ¢. 136-146.

36 Ivan Franko National University of Lviv, http://www.lnu.edu.ua.
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Department of Linguistics of Ivano-Frankivsk National Medical
University (IFNMU) in 2014-2017 held seminars-meetings on
“TeachingUkrainian language (professional aspect)”, “Ukrainian as a
foreign language” at higher educational establishments”(2014),“Topical
problems of teaching Ukrainian (Russian) to foreign students and post-
graduate students”(2015)37.

On May 22-23, 2017, at the National Pharmaceutical University
(Kharkiv), a seminar-meeting “Linguistic-educational strategies for
teaching Ukrainian as a foreign language in higher educational estab-
lishments of the Ministry of Health of Ukraine” was held in order to
improve the methodological strategy of teaching the discipline “Ukrain-
ian as foreign” on the basis of the latest technologies of education and
creation and introduction in the universities of the Ministry of Health of
Ukraine of the advanced curricula and programs.

In cooperation with native speakers the teachers have prepared
for printing the “Ukrainian-English-Arabic Interpretative Dictionary of
Medical Terms” (R.B. Golod, G.Y.Ivanishin, S.V. Lichuk). TEMPUS-
MUMEENA “whose main purpose is the modernization of medical edu-
cation in the countries of Eastern Europe”3s.

“In my opinion, medicine would be disarmed without a lan-
guage,”’— said the dean of Department of Linguistics of Zaporizhzhya
State Medical University — After all, the doctor’s communication with
the patient begins with a language contact. The Department of Linguis-
tics held a seminar — a meeting “Actual Problems of Organization of
Educational Process in the discipline “Ukrainian as a Foreign Lan-
guage”. Issues related to the linguoculturology of teaching Ukrainian as
a foreign and distance courses of choice, updating of methodical forms
of work with students, preparation of the EBA program in the language
of study for foreign students and changes in the content of the subjects.

The seminar participants emphasized that, given the plans of the
Ministry of Education and Science of Ukraine to introduce a compulsory
language exam for foreign students, efforts should be directed to single-
profile departments of the Ministry of Health of Ukraine, which provide
teaching of language subjects, to the consistent deepening of language

37Ivano-Frankivsk National Medical University, https://www.ifnmu.edu.ua/uk/sportyvne
-zhyttia/2-uncategorised?start=144.
38 National University of Pharmacy, http://nuph.edu.ua/kafedri/.
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training, formation in the proper amount of linguistic competence nec-
essary for further learnings3.

Sumy State University (SSU) does not stand aside innovations in
the field of education of foreign students. In his report for 2018, SSU
Rector AV Vasilyev emphasized that “according to the international
ranking of higher education institutions QS World University Rankings,
Sumy State University is among the top 701-750 leading universities in
the world, while sharing the fourth position among Ukrainian higher
education institutions and is classified as a university with high research
productivity. The QS rating also ranked the university at 101-150 among
the “fast growing” young universities in the world4c. About 1600 inter-
national students from nearly 50 countries of the world receive educa-
tion at SSU4.

The key document that defines the institutional framework and
regulates quality assurance processes is the SSU’s Quality Assurance
System for Higher Education and Higher Education42.

“For the second consecutive year, the number of foreign students
in the first year exceeds the number of domestic students. The ratio of
foreign: Ukrainian students in the specialty “Medicine” is 4.5: 1, and in
the specialty “Dentistry” 1: 1, which gradually turns Medical Institute of
Sumy State University into an international institution of education”43
— reported the Dean of Medical Institute, A. Loboda.

Analysis of the distribution of the “Contingent of students by
courses” shows not only the overall growth of the contingent, but also
changes in its qualitative composition with the predominance of for-
eigners in the first two courses44.

The increase of the number of foreigners is explained by the in-
crease of English-speaking students, whose number has become 3 times

39 Hosunu 3[IMY, Moga eypmye, gidkpusae iHozemysam Hawt kpail, http://zsmu.edu.ua/
new_2031.html?ftbclid=IwAR0x00zmtDRN3cqzPp4grQcIdM9lBK4mhAZQxDexrOwjcJE
KlgwYX2pieuo.

40 JIybatuna iHgopmayia Cym/Y, https://sumdu.edu.ua/uk/about-sumdu/public-
info.html.

41 CyuacHe obauuun Cymcwvkozo depircagHozo yHigepcumemy, https://sumdu.edu.ua/uk/
about-sumdu/gen-info/about.html [08.12.2018].

42 fxicmb ocgimu CymY, https://sumdu.edu.ua/uk/about-sumdu/quality-education.
html, [14.01.2019].

43 3eimu npo Odisavuicms CymlY, https://sumdu.edu.ua/uk/about-sumdu/public-
info/reports.html.

44 Ibidem
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higher in the last 2 years. This requires a rapid substantive review of the
personnel policies of the departments involved in the teaching process
in the senior year. Therefore, only an increase in the number of teachers
who speak a sufficient level of foreign language (preferably certified)
will ensure stability and further development of Medical Institute”4s.

Figure 1. Contingent of students
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The analysis of the percentage of students who successfully pas-
sed this exam shows that there is a slight gap between the national stu-

45 Ibidem.
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dents and the national index, which allowed them to be ahead of the
ZVO, subordinated to the Ministry of Education and Science of Ukraine.
The success of foreign English-speaking students in 2018 has made it
possible to demonstrate a higher-than-national result, which has se-
cured the 4th position in the country.

The figure among Russian-speaking students is significantly infe-
rior to national, but is much better than in 2017, when the licensed
KROK-1 exam passed only 3.2% of students. This contingent is the most
problematic, demonstrating a low initial level of command of the lan-
guage of instruction, unsatisfactory academic discipline4¢.

The Department of Language Training of Foreign Citizens of SSU
is actively working on improving the educational process of foreign stu-
dents. The teaching of Ukrainian and, partly, Russian by foreign stu-
dents is carried out according to the educational standard in foreign
language training, defined by programs in Ukrainian and Russian as
foreign, approved and recommended by the Ministry of Education and
Science of Ukraine. The programs are designed in accordance with the
communicative needs of different categories of foreign nationals receiv-
ing higher education in Ukrainian universities. The programs are
aligned with the Common European Framework of Reference — CEFR
(level A1, A2, B1, B2, C1, C2).The control of the quality of knowledge and
skills is carried out according to the credit-modular system, which helps
to improve the quality of education due to the systematic work of stu-
dents during the semester47.

It means, the process of professional language study needs to be
started from the period of adaptation of foreign students to Ukrainian
language environment4s.

We agree with the scientists Leshchenko T.O., Shevchenko O.M.,
Yufymenko V.G. that “mastering the discipline “Ukrainian as a Foreign
Language” should contribute to the formation of active socio-cultural

46 3pitu mpo AiseHicTs Cym/1Y, op. cit.

47 Kagpedpa moeHoi nideomosku tHozemHux 2pomadsH, http://lang.sumdu.edu.ua/index.
php/uk/.

48 0.M. Semenog, 1.S. Levenok, Socio-cultural adaptation of foreign medic students in
Ukrainian speaking environment on the basis of modern approaches. International
Scientific and Practical Conference ‘WORLD SCIENCE’. III International Scientific and
Practical Conferene «The vc TopActualResearches in ModernScience», Ajman, UAE.
8(24), Vol. 4, 2017, p.13-17.
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discourse, as well as enriching the vocabulary through the professional
orientation of the Ukrainian language as a foreign language in accord-
ance with basic medical disciplines. From the first lessons, teachers of
Language Training Department of Foreign Citizens of SSU all make
efforts to form a general perception of the cultural and national envi-
ronment among foreign students. To do this, we select the appropriate
lexical material, we process texts that contribute to this process. Com-
municative methodology is the most effective teaching methodology in
this field. In a short time a certain level of linguistic competence of for-
eign students is formed due to the active involvement of actual speech
situations”49.

“Taking into account the requirements of the draft Standard and
the program, we are working on improving the structure and content of
vocational-oriented texts”s°.

The department has developed a special distance course for for-
eign students, which provides a new level of study. Silka A.A., Kazan-
dzhieva M.S., Konyok O.P., Bidenko L.V., Vorona N.O., Dyadchenko
G.V. develop the course “Ukrainian for English-speaking foreign stu-
dents”. This course is designed for 3 years of study (1st year — 300
hours, 2nd year — 300 hours, 3rd year — 150 hours). It includes 8 modu-
les (30 lessons). The lesson contains phonetic and grammar material,
test and practical tasks, vocabulary. Audio lessons are embedded in the
lesson so students can hear sounds, words, dialogues, texts in Ukraini-
an. Each lesson is supplemented with self-contained key assignments,
as well as open-ended hands-on tasks, simulators and tests. The first
lesson contains general information about Ukraine, the Ukrainian lan-
guage, the city of Sumy and Sumy State University — all of which are
presented in English with the addition of illustrations and video presen-
tations. The last lesson is the repetition and synthesis of the subject. The
feature of this course is “feedback” with the teacher, that is, the foreign-
er “reads” the answers and sends the audio file to the teacher. The
teacher, in turn, listens to the pronunciation of sounds, words, sentenc-

49 T.O. Jlemenko, O.M. IlleBuenko, B.I. IObumenko , Inmeepayisa komMnoHeHmis Kyab-
mypu 8 npoyec HABUAHHA THO3eMHUX cmydeHmie ykpaiHcvbkoi mosu «Moaoduil 8ueHuil»,
No 5.1 (69.1), May, 2019 p.

50 1.C. JIeBeHOK, IIpodeciiiHo-opienmosaHuil mekcm sk 3aci6 poOpMy8aHH MOBHOKOMY-
HIKAMUBHUX HABUYOK THO3emMHux cmydenmis meduuHux cneyiaabHocmell, Ilemaroriusi
HAyKU: Teopis, icropis, iHHOBaIiiHi TexHOoIO0Til, N 4 (78), 2018, c. 112-123.
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es of the foreign student and, if necessary, makes adjustments or wishes
regarding the student's pronunciation. Such work allows for the for-
mation of linguistic competence and also creates conditions for foreign
students to gain experience of intercultural communication, develop-
ment of skills and communication skills with representatives of other
nationalities.

Without doubd, the formation of a linguistic personality is im-
portant in the preparation of foreign students — future doctors such a
personality is secondary and takes into account socio-cultural features,
so the need to increase the level of command of foreigners of the
Ukrainian language by professional orientation through the formation
of a secondary linguistic personality is increasing. The socio-cultural
aspect of formation the second language personality of foreign medic
student is viewed in process of Ukrainian language teachings.

Conclusions

Thus, within the article, on the basis of such methods of research
as analysis of legislative and regulatory sources, analysis, generalization
of Ukrainian and foreign sources, the world and Ukrainian contexts for
forming the linguistic competence of foreign students of medical spe-
cialties are characterized. Globalization processes predispose Ukrainian
and world society to dialogue between nations and cultures. Foreign and
Ukrainian higher education institutions pay considerable attention to
the quality education of foreign students, which provides the conditions
for gaining experience of intercultural and national interaction, the real-
ization of knowledge exchange, the formation of linguistic competence
of foreign students in the process of preparation for professional activi-
ty. Medical education in Ukraine is the most popular among foreigners,
as there is a strong social demand for the training of highly qualified
doctors.

It is one of the priority areas of work of Ukrainian and world
medical institutions to form the linguistic competence of foreign na-
tionals as future competitive medical professionals capable of solving
communicative tasks in the field of professional activity.

5t I.C. JleBeHOK, CoyiokyabmypHuUil acnekm CIMaHoe/AeHHs 8MOPUHHOI MO8HOT ocobuc-
mocmi iHo3eMHo20 cmyodeHma-meduxa, [B:1 PigHe CJIOBO B €THOKYJIBTYPHOMY BHMIpIi,

2017, C. 417-423.
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